Marina Storina, a professional audiologist with
nearly two decades experiénce, grew up in
Moscow. Her life and journey to Barry is worthy
of a book, so she wrote one.

FrOM RUSSIA TO WALES
WITH LOVE
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You're originally feom Russia, when
you did you frst aeeive in Wales and
why did you move here?

I lived in Moscow, Tgrew up there.

I was born in 1966 and moved o
Wales in June 1995, 1 met my second
husband in an dirpon in Istanbul. He
was Welsh - hence the move o Wales,

o yon consider Wales, and the Yale,
your home?
yes 1 really love the people. 10s safe
~and the people are lovely, The Welsh
are not an aggressive people. IS a very
proad coltore. The %ale is a beautiful
county - it is very special.
“Hearing loss, if it's not
sudden, carrt kill you.
Infection can though, so
it's important to take it
serioushy”

Where do vou live and what do you
lowe nbout k>

1 live in Bamry, owerlooking the water,
Barry has changed @ lob sinoe 1998, It 5
a big towm. 1S very modem and guite
cosmopahitan, IPs great for commuting.
Ithink people don't realise how good it
is here. There ane a lat of hardworking
people in Bamy. We really need to take
care of it. Everything we need is on

our doopstep: Cardiff is twenty minutes
away and London 4 mere o hours
further, We are so locky, We do need o
look after where we live more though:
W all need b pidt up dur lited

You worked for the NHS; can vou tell
us @ lictle more about that?

Twarked in the MHS for sixteen years
as @ Senior Audiclogist 105 2 yery
stressful enwvircnment but a great placa
o deam your crafio I is @ good school
Had 1 nod worked there, 1 woould not
b so confident in my abilities.




However, I do think it needs to look at
homy it spends its money: 1F you pan a
business like the MHS, you would be
bankmipt. There is o lot of waste and
its simply not cost-effective, 1 think

it has enough funding, bat it doesn't
manage it well. After all, it is public
money, There is so much waste and oo
raany layers of management, It's just
my opinion. The peaple in chargs are
net business people, There's oo much
talk and not enough walk,

wWhy the change from NHS fo your
private pracice?

Tring Covid, it was viery hard to do
what I lowe, The procedures bocame
unbearable, and 1 just thought T should
get oot and doit for myself. 1 reatly
liked the team 1 worked with, but it
WS time o go my own way.

can you describe briefly what Clear
Hearing Selution offees?

1 alfer a range of treatments including
micro-snction for infections and
blockages, hearing aids, balince
rehabilitation, finnites as well as
specialist glue ear treatment fior chilcren.

Helping patientsaccept hearing loss is
animportant part of the relaticnship
beraeen audiologist and patient. &
pleasing aspect of the work at the clinic
is the number of extremely positive
comments from patients praising the
care and sttention they received during
their consultations and procedures,

""PFinding solutions to
‘hearing problems. That's
why I called the business

Clear Hearing Solution.”

“If hearing
is a function,
listening is
a skill.”

What age range do you work with?
Fromm children to 100 years old of both
sexes, Three is about the youngest. 1
have several clients in their nineties:

Quite a mix realhy.

What do you love about what yon do?
Finding solutions to hearing problems,
Thats why I called the business Clear
Hestring Sclution. [ts about undersanding
the issues that affect people and their
hearing. 1 like o explain why clients have
isstes and how to present furter issues.
Mo one likes o feel dl. [ enjoy teaching
people how to help themsdves, T'mnot a
norse, T helieve in enabling people.

What do most patients present with?
What brings them to youe

Ear infecions, wax build op, tirnits,
poor hearing, and balance problems.,
Also, assistance with hearing aids.

What do you think patients like
about working with you?

1 don‘t like o blow my own rumpet. Tdo
hawe reviews on the site which anyone

is free to visit, | hope it's becss of my
knowdedge and because 1improve the
ditily Hves of my patients. Tt might sound
strange, but [ have to be a lirtde detached,
T have v be professional 10 be objedive
and give them the comect freatment.

What's the strangest thing you've
ever found in an ear®

I'm not sure about strange, bot ear
plugs are a huge problem. They get
stuck in the ear canal, Some people
have had them stwick in there for years!
Coiton buds todo, One gy had o
stuck in there!

we've talked about vour profiessional
life. What about your personal life?
Are you in a relationship?

Tam, but [ prefer to keep my private life
private, Although if you read ooy nesw
hook, you'll find out more about my Like,

W lowe Coco, please tell us more
ahout her?

shes a Pomeraniin. She's a star she
also makes an appearance in the
ook she's my constant, beautiful
companion. People ask if she suffers
separation anxiety when | go to work,
Tabways reply, oo, but 1 daol

Youve mentioned your new book,
what is s title?
s ‘called] From Russia to Wales with Lowve,

what motivated vou o weile i

1 was motivated o write the book by
the death of my parents. | oouldn't
go o their funerals, 1t is a - message
b them and also o people 1@ explain
may Hfe and wehy 1 live it the way T do,
Hopefully there will be some: wisdiom
that may help others with their lives.
e ull have fears, bot if we work with
theem, gently, we can win through,

I a nutshell, what's it aboue?

Life 45 interesting, we all have a story.
And the bock is abaut mry story. It 1ells
the story of my life, How 1 chose not to
bzt victim but & winner, Hopeflly, it
will help others to Bee their fears and
sueceed. IF Dodn come from Mosooa
and create a good ik, everyone can!

Bid vou enjoy the writing process?
Yes, very much. It was ernotional. [ dug
up a lot of skeletans,

How can readers get hold of a copy?
1wl be available widely from
mMovember, bot some copies will be
available at the clinic sooner Anmyone
interested in buying the book and find
ouf more information on ny website or
bz contacting me in the clinic.

MARINA STORINA

My Vale Life

What do you love about your Vale 1ifer
The Vile is 8 very beautifil place o
live. From Cowbridge o Penarth, the
coastline is beautiful. There is so much
heritage, Personally, and spiritually, 1
have a good balance.

Do hove a: favourite eating place?

1 really like The Bear in Cowlaridge.
Anid Mr Willa's on The Knap in Bamy.
simple, good food.

Where do you shop?

1 really like Cowbridge and Barry High
street. 1 do like John Lewis in Candiff. [
wonld rather buy fewer, quality items,
than lots of cheap things,

What deo like about being based at
Goodsheds?

1ts local to me. s good place o start
a business buot 1 decweant o expand
into a larger place.

Describe yoursell in theee woeds. .
Profiessicnal warm-hearted,
strong-minded,

What do you di to relax?

When | hive the time, 1 ke to go to the
St David's Spa. | enjoy 1 swim, sauna
and massage. 1 like to walk on the
Eeach. I switch off ny phone. 1 enjay
holidays with my boyfriend - it's a time
when we can both can switch off,

What does the futuee hold?

1 am concentrating on developing

the business and an also working on
previding courses on hearing and hearing
aicls which I can then share acmss several
platforms for peopla o buy, Td like o
gt the nessage out not just the vale bat
across the planet. 1 like to shae my
eighteen years of experience across thi
workl 1 would also like boowriee another
bock focused on audiclogy. T would also
like o spend more time an charity work
to privvide free hearing care for childen,
15 a huge passion of mine, And, of
course, 1would like 1o spend more guality
tirne-with my bovfriend and Coco;
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TESTIMONIALS
What clients sav...

“Marina demonstrated excellent
kmowledge and understanding of my
issues, which made me feel relaxed
and confident 1 was in safe hands”

1 ook my 13y ear-okd son o Marina
for micro-suction. She was amazing
with him and made him feel at ease”

‘Best B65 I've ever spent, 1 would
definitely recommend her

“IF you read my new
book, you'll find out
more about my life.”

Clear Hearing Solution
Unit 32, Goodsheds

Hood Rosd, Barry CFE2 SQR
On the 2nd floor, rext 1o the [ift
ri448 888 450
infpdicisarhearingsolution.com




